Customer Service Contact Information

Customer Service Representatives
If you need assistance, please call your Owens Corning area sales manager
or the customer service representative for your country or region.

Americas

Argentina ... i 55 19 3535 9372 or 55 19 3535 9314
Brazil ..... . c.. .. QO T s v e b ree 0800 707 3312
Canada ................. (O NS SOESN - [-800-438-7465
Mexico ....vvivrnnee e ORGSR 55 5089 6700
United States ....... 866-794-5789, 866-794-5788 or 866-794-5791
Asia Pacific

Australia ... +61 39851 3002
China, HongKong ... +86 21 6248 9922

...................................... +86 519 8560 8712 (Fabrics)
.......................... +86 21 6248 9922 ext.832 (Non-Woven)

India ..o +91 223921 9123
............................... +91 85 4830 1200 ext413 (Fabrics)
Japan L. +81 35733 1672
Korea ... +82 2 2050 7462
........................................ +82 54 429 5759 (Fabrics)
Thailand ............... +66 2 7456960 ext 110 or +66 83 2455565

.......................... +86 21 6248 9922 ext.832 (Non-Woven)

Europe

Austria (Thermosets) ... +32 2674 8273
Baltic Countries ... +32 2674 8217
Belgium ... +32 2674 8326
Benelux ... +32 2674 8326
Commonwealth of Independent States (CIS) .... +7 (49241) 3-70-22
Eastern Europe ... ... ... o +32 2674 8260
Europe (thermoplastics) ........... ...l +32 2674 8274
Europe (non-wovens for ceilings) ................... +32 2674 8269
Europe (non-wovens for flooring) .................. +32 2674 8379
Europe (non-wovens industrial) ........ ... oo +32 2674 8386
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Europe (technical fabrics) . ... +32 2674 8395

Europe (R-glass, Twintex® PET) ................... +33 47975 5634
France (reinforcements) ............ ...t +33 47975 5691
Germany (Thermosets) ..., +32 2674 8273
taly oo +33 47975 5657
Luxemburg ... +32 2674 8326
Middle East & Africa ........ +32 2674 8381 or fax to +32 2662 0815
Middle East & Africa (AR glass) ......... ..ot +32 2674 8267
Northern Europe (AR glass) ...t +32 2674 8318
Netherlands ... +32 2674 8326
Nordic Countries ..., +322674 8217
Portugal ......... ... .. .o +33 47975 5693
Romania ... +40 2 6430 5607
RUSSIZ .+ v et +7 (49241) 370-65
Southern Europe (AR glass) ............... ... +34 9 1885 5764
Spain (reinforcements) .......... .. oo e +33 47975 5696
United Kingdom ... +32-2-674-8280

Call 1-800-GET-PINK™ (1-800-438-7465)

You may also call our toll-free answer center in the USA at 1-800-GET-
PINK™ (1-800-438-7465). Our team of service representatives is ready to
provide the help you need.

Visit Our Regional Websites

Owens Corning is a global company with operations and partnerships
around the world. To see our regional websites, visit www.owenscorning.
com/worldwide.

Visit Us at a Trade Show Near You

Owens Corning exhibits at many trade shows around the world every
year. Explore one of our exhibits and find out how the OCV™ businesses
can serve your reinforcement needs and help develop new opportunities
to serve your customers.

A list of upcoming trade shows the OCV™ businesses will be attending can
be found on the company’s website: www.owenscorning.com/composites.
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